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b pedestrian walkways makes it even more worthwhile for you to Map Ref: Singapore City Map M14 H ] i
visit Chinatown and experience the historic area that is still abuzz
D [, .
with interesting shop houses that offer an interesting variety of Sr' Sr’n vasa
products from apparels, accessories, souvenirs, art and antiques
to the Chinese medical halls and tea houses. There’s also the . Perumal Temple

: R
rrrrrrrrrrrrrrrrrrrrr P A ONN Q%N S e 5 45 years old Yue Hwa Chinese Products building that offers a wide Constructed in 1870s. Gazetted on

range of authentic Chinese products. Chinatown also has its own
T : i T share of modern shopping malls integrated into the area. It is the
Fire Station Alexandra & \gluster Centre g largest historic district in Singapore and many parts of it were given
g % g conservation status since the 1980s. Visit the Chinatown Heritage
f\‘i’e','faﬁ'.%‘ri' : Centre at Pagoda Street for an experience of what the living quarters were like in the old days.
) D Though dominated by Chinese migrants in the 1800s, this ethnic enclave was also home to small
ReiHicube communities of Indian traders. The Sri Mariamman Temple (1843) and Masjid Jamae (built between gateway tower over the entrance.
i 1830 and 1835), are national monuments that bear witness to their presence in the area. - Located at 397 Serangoon Road.
Map Ref: Singapore City Map U12 Map Ref: Singapore City Map E18

Yueh Hai

i. 10 November 1978. Dedicated to the
/ Hindu God Vishnu, the original temple
|

was reconstructed when it fell into
a poor state in the 1960s. The most
prominent feature is the distinctive
and colourful gopuram or multi-tiered
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Central-

Pacific
Tech E:Centre@Redhill
Central __

[ was the first Catholic church to serve Singapore’s Indian community.  Constructed between 1852-1855. Gazetted on
This building was designed in the neo-gothic style, similar to the 28 jJune 1996. This is one of the oldest Taoist
Basilica at Lourdes, France. The church’s pointed arches, spires, temples and served as the communal and
flying buttresses and 16 slender pillars were imported from France. social centre for Teochew immigrants in the
Located at 50 Ophir Road. 19th century. Located at 30B Philip Street.
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GENTS & LADIES CUSTOM TAILORS

SINGAPORE’S FINEST TAILORS

® 24 hrs Custom Tailoring
* Widest Selection of Fabrics

e Worldwide Mail Order Service

e Complimentary Pick-up from Hotel

#04-00 Atrium Lobby #01-12 Claymore Connect
PARKROYAL COLLECTION Orchard Hotel

Marina Bay, Singapore 442 Orchard Road

6 Raffles Boulevard Singapore 238879

Singapore 039594

P4 info@maharajas.com.sg J

B www.tailorssingapore.com

NGO

www.clefsdor.org.sg

Les Clefs d’Or Singapore (Hotel Members)

In Service Through Friendship

The concierge is a service professional who takes care of your travel
needs such as baggage handling, messages, reservations and more. In a
city where you may know no one, the concierge is your best friend. He or
she knows the best restaurants and can find the perfect souvenir or plan
your sightseeing itinerary. So, visit his desk today!

Beach Villas™ - Capella Singapore = Carlton Hotel Singapore - Conrad Centennial Singapore = Equarius
Hotel™ « Festive Hotel » Goodwood Park Hotel = Grand Hyatt «» Grand Mercure Roxy » Grand Park City Hall =
Hilton Hotel Singapore - Holiday Inn Atrium « Hotel Michael - InterContinental Singapore = JW Marriott Hotel
Singapore South Beach - Mandarin Orchard Singapore = Mercure Singapore Bugis » Orchard Hotel » Orchard
Rendezvous - Park Hotel Alexandra + PARKROYAL COLLECTION, Marina Bay - PARKROYAL On Beach Road
- Raffles Hotel Singapore » Ramada & Days Hotel = Shangri-La Hotel Singapore - Sheraton Towers = Shangri-
La's Rasa Sentosa Resort « Sofitel Singapore City Centre » Sofitel Singapore Sentosa Resort & Spa = Swissotel
the Stamford - The Fairmont Singapore - The Fullerton Bay Hotel Singapore » The Capitol Kempinski Hotel
Singapore « The Fullerton Hotel - The Ritz Carlton Millenia Singapore = The St. Regis Singapore = The Westin

Singapore

Great Teams ... Great Service!

The Concierge Map® honours the unsung heroes of service quality.
Featured in this issue are the hospitality service teams from the
various hotels and service apartments who strive to make your
stay in Singapore a pleasant, enjoyable and memorable one. We
dedicate this issue to them, in recognition of their team spirit and in
making Singapore a world-class destination.

See if you can recognise any of these service professionals at the
hotel or service apartment that you are staying in.

Enjoy your stay in Singapore!
The Concierge Map Team

Disclaimer

All reasonable measures have been taken to ensure the quality, reliability, and accuracy of the information in
this publication as at the time of printing. The Publisher, Les Clefs d'Or Singapore and Association of Rooms
Division Executives, Singapore cannot be held responsible or liable foar any ir ies, omissions, i

or errors that may occur as a result of any last minute changes or production technical glitches.

The advertisements in this publication should also not be interpreted as endorsed by or recommendations
by the Publisher, Les Clefs d’Or Singapore and Association of Rooms Division Executives, Singapore. The
products & services offered in the advertisements are provided under the terms and conditions as determined
by the Advertisers. The Publisher, Les Clefs d'Or Singapore and Association of Rooms Division Executives,
Singapore also cannot be held accountable or liable for any of the claims made or information presented in

the advertisements.

Money Matters

Major currencies accepted in the main shopping malls and department stores
are the US, Australian and Brunei Dollars, the Japanese Yen and British Pound.
Please note that the currency exchange rate for accepting these currencies is
largely dependent on the rate determined by the store.

Most major credit and charge cards are accepted in Singapore.
There should not be any surcharges for using these cards. W,

~

)
(y Communications \

Mobile phones in Singapore run on the GSM900 and GSM1800 networks
that are provided by three mobile telephone service providers. To make
international calls, the access codes are 001, 013, or 019 for SingTel, 002 or 021
for M1, and 008 or 018 for StarHub.

Visitors have access to an extensive network of public payphones in
Singapore to make both local and international calls. These are operated by
credit card and/or stored-value phonecards, and are found in MRT stations
and other public buildings and shopping complexes. Local calls are charged
at 10 cents for every three minutes.

S$2, S$5, S$10, S$20 and S$50 stored-value phonecards can be

purchased from post offices and phonecard agents. International

Calling Cards are also available at all post office branches, 7-Eleven

\ stores and other retail outlets. J

D Using Your Devices

The voltage used in Singapore is 220-240 volts AC, 50 cycles per second.
Power points accept plugs of the three-pin, square-shaped type. On request,
most hotels provide plug adapters and even transformers if your equipment
comes with a different voltage.

Visitors can enjoy free wireless broadband access with speeds of up to 1
Mbps at various indoor and outdoor public areas through the Wireless@SG
network. Please call any of the three operators for more information - iCell
(Tel: 6309 4525), QMax (Tel: 6796 0350) and Singtel (Tel: 6838 3899).

This copy is strictly for airport, hotels and hostels distribution only.

LEGEND & ESSENTIAL NUMBERS
COMMERCIAL BUILDINGS

Commercial Area A
Commercial Area B
Commercial Area C

6 Battery Road

6 Raffles Quay

80 Robinson Road

112 Robinson Road
Afro Asia Building

AlA Tower

Anson House

Ascott Raffles Place Singapore
Asia Square

ASO Building

Aviva Building

AXA Life Building

AXA Tower

Bangkok Bank Building
Bank of China

Bank of East Asia Building
BEA Building

Bharat Building

Capital Square

Capital Tower

Cecil Court

Cecil House

Chevron House

Chow House

City House

Clifford Centre
Commerce Point

"y
2

Far East Finance Building
Far East Square

Far Eastern Bank Building
Fuji Xerox Towers

GB Building

Great Eastern Centre
Hitachi Tower

Hong Leong Building
Hong Leong House
HSBC Building

Hub Synergy Point
nternational Factors Building
International Plaza

10B Building

Keck Seng Tower
Keppel Bank @ Central
KPB Building

ESSENTIAL NUMBERS

Ambulance & Fire Brigade
Directory Assistance
Int'l Directory Assistance

Police

Postal Enquires
EMBASSIES

Austria L9
Bangladesh K16
Belgium X14
Canada S14
Costa Rica c7
Egypt L
Ghana K15
Hungary 017
Iceland S16
India L6
Indonesia K]
Israel D1
Ireland 15
Jamaica z12
Japan G1
Kazakhstan T16
Kuwait Fn
Lithuania S10
Luxembourg m
Madagascar T7
HOSPITALS

Alexandra -
Changi General (CGH) -
Gleneagles -

Kandang Kerbau (KKH) F13
Mount Alvernia -
Mount Elizabeth 17
National University (NUH) -
Parkway East -
Raffles K19
Singapore General (SGH) W6
Tan Tock Seng (TTSH) -
Thomson Medical -

TICKETING

SISTIC
Ticket Charge

PRECINCTS

Arab Street
Chinatown
Little India
Marina Bay
Orchard Road

PLACES OF INTEREST

Ethnic Enclaves

uU15

T16

Vi4
uU15
T16
W14
uU15
T16
T15
Y13
T15
V15
T4
Vi4
Z12
W14
Yn
V15
T4
T16
V16
Y13
T17
Y12
uU15
X13
u15
V15
T15
uU15

995
100
104
999
1605

E

6396 6350
6255 0075
6220 7677
6854 5900
6738 0566
6225 5991
6273 8888
6883 0882
6544 6500
6238 2537
6737 7422
6834 9200
6238 7616
6323 1800
6235 8855
6536 6100
6884 7401
3152 5500
6830 0162
6223 1316

6472 2000
6788 8833
64737222
6225 5554
6347 6688
6737 2666
6779 5555
6344 7588
6311111
6322 3322
6256 6011
6250 2222

6348 5555
6296 2929

@

Arab Street K20
Chinatown un
Kampong Glam J20
Little India ne
Religious Buildings

Armenian Church 015
Buddha Tooth Relic u12
Masjid Sultan K20
Nagore Durgha Shrine U4
Sri Mariamman Temple u12
St Andrew's Cathedral P16
Thian Hock Keng Temple u14
Museums

Art Science Museum S20
Asian Civilisations Museum R16
Chinatown Heritage Centre T12
Indian Heritage Centre 116
National Museum M4
Singapore Art Museum 16
Singapore Philatelic Museum 014
The Fullerton Heritage Gallery s17
Historical /Memorial Sites

Battle Box N13
Cenotaph Q7
Lim Bo Seng Memorial R17
HOTELS [H|
30 Bencoolen L15
Amara Singapore X12
Andaz Singapore L20
Carlton City Hotel Singapore X12
Carlton Hotel Singapore N17
Chinatown Hotel Vi
Concorde Hotel Singapore K11
Conrad Centennial Singapore 020
Destination Singapore Beach Road J23
Dorsett Singapore V10
Elizabeth Hotel G7
Four Points by Sheraton Singapore, Riverview Q8
Four Seasons Hotel Singapore 13
Furama City Centre S12
Furama RiverFront R7
Goodwood Park G7
Grand Copthorne Waterfront Hotel Q7
Grand Hyatt Singapore H6
Grand Park City Hall P15
Grand Park Orchard J8
Harbour Ville Z3
Hilton 14
Hilton Garden Inn G16
Holiday Inn Atrium Q6
Holiday Inn Express Clarke Quay aQn
Holiday Inn Orchard City Centre K10
Hotel 1929 un
Hotel Bencoolen L15
Hotel Chancellor @Orchard Kn
Hotel Fort Canning N13
Hotel G Singapore K16
Hotel Grand Central K1
Hotel Grand Pacific M7
Hotel Jen orchardgateway K9
Hotel Jen Tanglin Singapore n
Hotel Mi L5
Hotel Re! @ Pearl's Hill S9
Ibis Singapore on Bencoolen K16
InterContinental Singapore L8
InterContinental Singapore Robertson Quay Q9
Ji Hotel M12
JW Marriott Singapore South Beach N19
Klapstar n
Link Hotel S6
M Hotel Y12
M Social Singapore Q8
Mandarin Orchard Singapore K7
Mandarin Oriental Q20
Marina Bay Sands T21
Mercure Singapore Bugis L17
Mercure Singapore on Stevens E4
Naumi N18
New Cape Inn S6
Nostalgia S6
SHOPPING CENTRES

*Scape Mall K7
313 @ Somerset K9
Albert Complex nz
Bras Brasah Complex m7
Bugis+ L17
Bugis Junction L8
Bugis Village K18
Burlington Square e
Capitol Piazza 016
Cathay Cineleisure Orchard K8
Central Q13
Central Plaza S3
China Square Central T13
Chinatown Point S12
City Hall Square 015
CityLink Mall P18
City Square Mall F19
Concorde Shopping Centre Kn
Cuppage Plaza K10
Delfi Orchard H3
Esplanade Mall Qs
Far East Plaza H6
Far East Shopping Centre 14
Fortune Centre K16
Forum The Shopping Mall H3
Golden Landmark K19
Golden Mile Complex J23
Great World City 05
Liang Court P12
Lucky Chinatown ™
Lucky Plaza 16
Mandarin Gallery K7
Marina Bay Link Mall V17
Marina Square P19
Merchant Square Qn
Midpoint Orchard K9
Millenia Walk 020
Orchard Point K9
Orchard Central K10
orchardgateway K9
Orchard Plaza K10
Orchard Shopping Centre K9
Orchard Towers H4

Lippo Centre

Malacca Centre

Marsh & Mclennah Centre
MAS Building

Maxwell House
MayBank Towers

MND Building

No. 1 George Street
OCBC Centre

Ocean Financial Centre
Ocean Towers

One Marina Boulevard
One Raffles Quay

One Shenton

OUB Centre

OUE Downtown
Parakou Building

PIL Building

Prudential Tower

PWC Building

Realty Centre

6] Republic Plaza
Robinson 77

Robinson Centre
Robinson Point

7] Robinson Tower

Royal Brothers
Samsung Hub

SGX Centre

Shenton House

SIF Building

Singapore Conference Hall
Singapore Hokkien Building
Singapore Land Tower
Straits Trading Building
[A15] Springleaf Tower

Tan Ean Khiam Building
The Arcade

The Corporate Building
The Corporate Office
The Globe

The Lumiere

The Octagon

The Spazio

Tokio Marine Centre
Tong Eng Building

TPI Building

Tung Ann Association
UOB Plaza

URA Centre

V on Shenton
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uie
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X14
W15
Vi4
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Y12
T16
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W15
W15
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X15
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T16
S16
Y13
T15
T16
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Y13
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V14
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V15
Vi4
S15
W13
W15

(Singapore International Call Code: +65)

Flight Information 1800 542 4422

Left Baggage Ternimal 1
Left Baggage Ternimal 2
Left Baggage Ternimal 3

Weather Report
Malaysia o1
Malta X13
Mexico L20
Morocco K22
Myanmar n
New Zealand K7
Netherlands 15
Pakistan H5
Philippines G1
Poland J6
Portugal L16
Qatar N21
Republic of South Korea  E8
South Africa N17
Sweden L8
Thailand H4
Tunisia G6
United Arab Emirates L19
Vanuatu K23
Yemen M18
TAXIS

Comfort Taxi & CityCab
Premier Taxis

Prime Taxi

Trans Cab

Yellow Top Taxis
ICONS

Embassy

Food Centre

Hospital / Medical Centre

6214 0318
6214 0448
6214 0672
65427788

6235 0111
6324 2060
6298 2678
6392 9881
6735 0209
6235 9966

6737 1155
6737 6988
6737 3977
6235 9478
6225 8306
6593 9900
6256 1188
6339 3319
6415 9720
6737 2644
67314063
6238 8206
6357 6299
6339 2776

6552 111
6363 6888
6778 0808
6555 3333
6293 5545
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MRT Station
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Police Station

Post Office
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Raffles Landing Site
Tan Kim Seng Fountain
War Memorial Park

About Singapore

National Archives of Singapore
Singapore City Gallery
Parliament House

Supreme Court

The Promontory@Marina Bay

Gardens & Parks
Gardens By The Bay
Fort Canning Park
Fountain Of Wealth
Hong Lim Park
Istana Park

Merlion Park

The Helix

Youth Olympic Park

Theatres

Esplanade - Theatres On The Bay
The Arts House

Victoria Theatre & Concert Hall

Riverside Enclaves
Boat Quay
Clarke Quay

Novotel Singapore on Stevens
Oasia Hotel Downtown

Oasia Hotel Singapore

One Farrer Hotel & Spa
Orchard Hotel

Orchard Rendezvous

Orchid Hotel

Pan Pacific Singapore

Parc Sovereign - Albert Street
Park Hotel Clarke Quay

Park Hotel Farrer Park

Park Regis Singapore
PARKROYAL COLLECTION Marina Bay
PARKROYAL On Beach Road
PARKROYAL COLLECTION Pickering
Peninsula.Excelsior

Porcelain Hotel Singapore
Quality Hotel Singapore
Raffles Hotel

RedDoorz Premium @ Serangoon
Regent Singapore
Rendezvous Hotel

Rest Bugis Hotel

Royal @ Queens

Royal Plaza on Scotts
Shangri-La

Sheraton Towers

Singapore Marriott Tang Plaza
Six Senses Duxton

Six Senses Maxwell

SO Sofitel Singapore

Sofitel Singapore City Centre
Studio M

Summer View

Swissotel Merchant Court
Swissotel The Stamford

The Capitol Kempinski Hotel
The Daulat Hotel

The Fairmont Singapore

The Fullerton

The Fullerton Bay

The Great Madras

The Ritz-Carlton Millenia

The Scarlet Singapore

The St. Regis Singapore

The Warehouse Hotel

The Westin Singapore

V Hotel Lavender

Wanderlust

Wangz

Village Hotel Albert Court
Village Hotel Bugis

Yotel Singapore

YWCA Fort Canning Lodge

Palais Renaissance
Parklane

Peace Centre

Pearl’s Centre

Peninsula Plaza
People’s Park Centre
People’s Park Complex
PoMo

Plaza Singapura

Raffles City

Raffles Hotel Arcade
Riverside Point
Robinsons Orchard (The Heeren)
Scotts Square

Shaw Centre

Shaw House

Shaw Towers

Sim Lim Square

Sim Lim Tower
Singapore Shopping Centre
Stamford House
Sunshine Plaza

Suntec City Mall

T Galleria Singapore
Takashimaya/Ngee Ann City
Tanglin Mall

Tanglin Place

Tanglin Shopping Centre
TANGS at Tang Plaza
Textile Centre

The Adelphi

The Atruim @ Orchard
The Cathay

The Centrepoint

The Riverwalk

The Shoppes at Marina Bay Sands
Tiong Bahru Plaza
TripleOne Somerset
Tudor Court

UE Square

Valley Point

Wheelock Place

Wisma Atria

R16
P17
018

014
V12
Q15
Q15
u17

u23
N14
N20
S13
L12
R18
R21
Q21

Q18
R16
R16

R15
Q13
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